
‘Pay As You Use’ Models

If you are an employer and are using the OLIM Online service to establish your workforce training 
needs, you may be able to access the OLIM Online service without charge. Please use the 
following email address to find out more: info@olimonline.co.uk

For other organisations, provision of the OLIM Online workforce analysis service is flexible and 
payment for the service can be arranged in two main ways.

1. A pay per deployment basis, where a charge is made for each deployed survey (with a 
minimum initial set-up charge for development work). This is usually accessed whilst you 
try the service out with existing clients and a price guide is shown below.

Survey Size Survey Value per 
Individual Survey 

Recipient
Min. £750
(Exc. VAT)

Up to 1000 £2.50

Up to a further 4000 (5000 max) £1.50

Up to a further 5000 (10,000 max) £1

10,000+ 50p

2. A fixed term agreement (6 or 12 months) where a monthly fee is agreed based on your 
schedule of deployment. 

For example, you may wish to run:
● workforce analysis with a selection of target companies/clients monthly, quarterly or 

twice yearly
● customer feedback internally or with a number of clients scheduled over the course of 

a year
● appraisals internally or with a number of clients over a rolling business year

mailto:info@olimonline.co.uk


Monthly Deployment Monthly
Value

(Exc. VAT)

6 months fixed term £6,000

12 months fixed term £5,000

The OLIM Online Service Outline

The OLIM Online service that you receive includes:

● Use of the web-based service to host and perform data collection, analysis, reporting 
(referral where requested) and storage.

● Options to fully tailor and customise survey/data collection templates for your own or your 
clients usage

● Aggregated and individual level survey/data collection outcome reporting 
● Tailored online reporting for each individual project run for you and your clients

Eg. Skill Surveys mapped to company and funding body regions and areas
● Assigned account manager for your ongoing project work
● Full survey/data collection deployment support – consultation visits made available to 

clients as required and provision of all elements needed to deploy any survey or data 
collection project. Fully outsourced solution.

● Technical support team and deployment telephone helpline
● Ongoing hosted service (for clients requiring access to reports and surveys/data 

collection forms on a longer term ‘managed’ basis) – provided with 6 and 12 month 
agreements

● ‘Unlimited’ monthly deployment capability – charges for 6 and 12 month agreements 
enable up to 5,000 deployments per month within the standard monthly rate.


